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                                                 How to Guide  
                      Halifax Regional Police Online Record Checks (via Triton) 

 
You may apply either online or in person at Halifax Regional Police Headquarters.  

The following How to Guide can be used to assist you with the online process. 
 

 Halifax Regional Police will only process Criminal Record Checks for residents of Halifax 
Regional Municipality (HRM). If you are a non-resident of HRM, you must apply to the police 
service responsible for policing your jurisdiction. 

 All Host Family Volunteers must complete a Criminal Record Check (CRC) including a 
Vulnerable Sector Check (VSC). Whether completing your check online or in-person, you 
will require a letter from the HRCE/NSISP oƯice.  

 By providing the letter with your application, the fee is reduced to $30.00 which can by paid 
by credit card via your online application. Please forward your receipt to your Homestay 
Coordinator. Once your completed results are received, the fee will be reimbursed via your 
stipend. HRCE/NSISP will reimburse one $30 fee per individual.  

 If fingerprints are required, you will receive instructions to complete the process at Police 
Headquarters.  

 If you are required to verify your identification with HRPD, you must attend within 15 
days of the email being sent. If you fail to do so, your Record Check application will be 
cancelled, fees will not be reimbursed, and you will have to re-apply. 

 Criminal record checks are usually processed in 14 days depending on service delivery 
volumes. 

 Once your results are ready, they are only accessible for 30 days.  
 HRCE/NSISP will accept an electronic copy of your results. Please forward the email with 

results to your Homestay Coordinator to complete your hosting file.  
 If you have concerns with your online application, please contact Triton Customer Service 

directly at 1-844-874-8667 

 

 

 

Please visit to complete your CRC/VSC check: 
https://secure.tritoncanada.ca/v/public/landing/HalifaxPoliceService/home 
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Below are a series of screenshots to help walk you through the online process  

 

Step 1: Submit Request  
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Step 2: Select Police Vulnerable Sector Check (PVS)   
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Step 3: Complete your personal information 
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Step 4: Enter your Address History  
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Step 5: Declaration  

 

 

Step 6: Complete the section with answers as indicated 
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Step 7: Upload your CRC Request Letter provided by HRCE/NSISP 
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Step 8: Review your personal information  
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Step 9: Authorization and Consent  

 

Step 10: Payment  
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Step 11: Personal Identification Questions- Please note that if you answer any questions incorrectly, you 
may be asked to proceed to an additional step to verify your identity.  

 

Step 12: Confirmation and Receipt- Please print and save your receipt. HRCE/NSISP will need a copy to 
reimburse you the $30. Reimbursement is provided when completed check is received 
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Step 13: Receive email with receipt and confirmation number – Below are examples of the emails you 
should receive: Halifax Regional Police will send your receipt and customerservice@tritoncanada.ca will 
email confirming your application 

 

 

 

Step 14: Receive email with results.  

Please note that you may receive further instructions via email to complete fingerprinting or identity 
verification. This step must be completed within the timeline provided by HRPD otherwise your application 
will be cancelled and fees not reimbursed.  

 


