
How to check your certifications and CRC/VSC status on Hockey Canada (HCR) profile 

Step 1: 

Log in to your HCR account: Login | Hockey Canada Registry | Spordle Account 

 

Step 2: 

Select the ‘Members’ tab from the left panel 

 

https://myaccount.spordle.com/login?c=hockey-canada


Step 3: 

Select the profile associated with Dartmouth Whalers under your name 

 

Step 4: 

Select the ‘Qualifications’ tab to view list of completed and current courses, as well as 
potentially expired credentials. *Reference the certifications you require by volunteer 
role/hockey division on the Hockey NS site: Coaching Requirements | Hockey Nova Scotia 

 

https://hockeynovascotia.ca/coach/coaching-requirements/


Step 5: 

Select the ‘Background Check’ tab to view any current or expired checks on file. Please 
note that if you have a current check and do not see it listed here, you will be marked as 
having your CRC/VSC incomplete. Completed checks MUST be downloaded and e-mailed 
to info@hockeynovascotia.ca and certifications@whalers.org to get marked as complete 
on your HCR profile. Please also ensure you are following new protocol for 2026 in terms of 
obtaining a CRC/VSC. (No longer done through mybackcheck). These CRC/VSC always 
expire at the end of August, regardless of the month they were performed, as seen below. 

  

 

Note regarding first aid certification: 

One approved bench staff per team is required to have the appropriate first aid credential 
as per Hockey NS. This documentation also needs to be downloaded and a copy sent to 
info@hockeynovascotia.ca and certifications@whalers.org to get uploaded to your HCR 
profile. 

The accepted course is: CPR (Level C) & AED Emergency First Aid 
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